AMCS Platform
for Municipailities

Smarter operations for modern municipalities

Improve productivity,
service reliability, and
community outcomes

AMCS Platform for Municipalities
is built for the demands of modern
municipal operations. From waste
and recycling to street cleansing,
winter maintenance, and public
area maintenance, it provides a
single solution to plan, manage,
and optimize services in the office,
at the depot, and in the field.

By digitizing paper processes and
automating workflows, it helps boost
crew and fleet productivity, reduces
missed collections, and delivers
higher service levels to residents.
Configurable and scalable,

AMCS Platform for Municipalities
adapts to each city’s needs

while providing the visibility and
control to improve efficiency,
sustainability, and safety.

Trusted by leading service
providers worldwide, it's proven
to modernize municipal services
and deliver measurable results.

Why choose AMCS Platform
for Municipalities?

Drive efficiency, deliver savings
Automate manual tasks, digitize
workflows, and optimize fleet and
crew deployment across every
service. Reduce costly service errors,
free up time previously lost to paper
processes, and keep daily operations
running smoothly, even with complex
schedules or limited resources.

Deliver higher level of service

Meet rising service expectations
and stay ahead of SLAs. With
instant access to accurate job
details, crews complete tasks on
time, reduce missed pick-ups, and
keep services running reliably —
supporting cleaner communities and
safer operations in the process.

Drive performance,

advance sustainability

Use smarter routing and operational
efficiency to improve recycling
performance, cut emissions, and
support circular economy practices.
Data-driven insights and service-
level tracking make it easy to report
accurately, meet targets, and

scale sustainability programs.
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Automate, optimize, and
connect municipal services.

Boost efficiency. Maximize performance.
Deliver more.

Enhance safety, every day

Integrate advanced safety tools -
from onboard cameras to
Al-powered contamination, overfill
detection, and safety focused

route optimization - to strengthen
accountability, reduce risk, and
protect both crews and communities.

Build trust through transparency
Gain a clear, connected view of
operations to enhance visibility
and accountability. Demonstrate
responsible public resource
management while consistently
delivering reliable, high-quality
services. With over 25 million
services delivered every week,
AMCS Platform for Municipalities
is trusted worldwide to

support safer, cleaner, and

more efficient operations.
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How AMCS Platform for
Municipalities powers
your performance

Configured to your operation
Every municipality has its own
priorities, processes, and challenges.
AMCS Platform for Municipalities
is configurable to match the way
you work, defining services, tasks,
inspections, and event handling to
reflect local needs. This flexibility
keeps operations compliant,
responsive, and consistent,

even as requirements evolve.

Built for every municipal service
From waste and recycling collection,
street cleansing, winter maintenance,
and public area maintenance,

AMCS Platform for Municipalities
supports the full scope of municipal
and environmental services in a single
connected system. Plan, allocate,
monitor, and optimize daily operations
with the same level of control and
visibility across every service.

Total visibility, anywhere

Whether in the office, at the depot,
or in the field, AMCS Platform for
Municipalities delivers the right
information to the right people, exactly
when it’s needed. Crews can log
progress, flag missed collections for
rescheduling, and report issues such
as blocked access points or safety
risks. This information feeds directly
into the system, enabling teams to
respond quickly, adjust schedules,
and keep services running smoothly.

Better data, stronger operations
AMCS Platform for Municipalities
integrates seamlessly with the
systems that keep operations

moving - from loT-enabled bins

and vehicle telematics to CRM, 311,
and asset management tools. By
connecting people, fleets, and assets
into a single solution, it creates richer,
higher-quality data. With stronger
data and clearer visibility, operation
teams can monitor performance,
identify trends, and make informed
decisions that improve efficiency,
safety, and service delivery.

From insights to action

Efficient workflows and in-field
reporting create a strong foundation,
but AMCS Platform for Municipalities
takes it further. Crews can capture
data beyond their core tasks,
recording damaged assets, graffiti,
potholes, or other local infrastructure
concerns. These insights feed
straight into the system, enabling
municipalities to act proactively,
design targeted improvement
programs, and deliver measurable
results that benefit their communities.

Partnering with AMCS

With over 30 years in waste and
recycling and 4,000+ customers
worldwide, AMCS combines deep
industry expertise with a commitment
to innovation - investing over €40M

annually in research and development.

AMCS Platform for Municipalities
builds on this foundation to transform
municipal operations. Designed

for the unique demands and multi-
service requirements of the municipal
market, it brings together people,
fleets, and systems in a single
solution - delivering safer, smarter,
and more scalable operations.
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We value the solution -
especially the proximity
alerts, GPS- and time-
stamped photos, mobile
devices for supervisors,
and the ability to
monitor and manage the
contract in real time.”

UK Municipality District Council

Unlock smarter, safer, and
more scalable operations with
AMCS Platform for Municipalities.

Book a demo today and see how
AMCS Platform for Municipalities,
trusted by industry leaders worldwide,
helps you improve efficiency and
deliver on sustainability while ensuring
consistent, reliable services.


https://www.amcsgroup.com/contact/

