CUSTOMER
SPOTLIGHT

BENEDICT

M INESE

One of the largest producers

and resellers of quarried,
recycled and landscape
products in New South
Wales, primed for further
growth and innovation.
Benedict is still growing
today, consistently meeting
greater Sydney’s needs
for civil, construction,
landscaping, and recycled
products, whilst fast
becoming the industry
leaders in recycling and
resource recovery.

Established in 1966, Benedict is an
Australian family owned and operated
company that has grown from a small
haulage contractor to one of the largest
producers and resellers of quarried,
recycled and landscape products in New
South Wales.

With over 50 million tons in reserves at
their five-company owned and operated
quarries, Benedict is one of NSW's
largest suppliers of sands, soils, gravels
and road bases.

In addition, Benedict runs recycling
operations in Belrose, Chipping Norton,
Newcastle, and Wollongong. These

sites accept C&D waste streams at its’
recycling/tipping facilities, with free
trailer hire and after-hours tipping that
Benedict customers appreciate.

Key Challenge

Benedict Industries, a thriving
organization with multiple sites and
lines of business requires advanced,
tightly integrated technology to speed
operations. However, the natural
evolution of a growing and expanding
company often results in multiple
systems that require significant
administrative effort just to maintain
the status quo.
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 d Benedict chose AMCS's Wastedge solution as it provides full end to end operational functionality
for our Quarry and Recycling businesses. Together with AMCS’s industry knowledge and good
understanding of our requirements was instrumental in the Wastedge decision. py

David Travers
IT Program Director

Why AMCS?

Benedict Industries chose to go with
the AMCS solution because of the
streamlined visibility provided by an
end-to-end system. But more than that,
the AMCS team did the arduous work,
taking the time to review all the verticals
that have traditionally been so difficult
to improve upon except in a piecemeal
fashion. The overarching AMCS solution
is the culmination of many months

of discovery by AMCS and Benedict
teams to prepare for implementation

of advanced, automated business
processes and workflows across the
entire organization.
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Making a Positive Impact

Benedict is at the cutting edge of
resource recovery that involves the best
of recycling technologies to process the
wide and disparate range of materials
that C&D waste streams contain and

the commercial challenges in sorting

it out. Benedict is currently developing
plants that utilize new and emerging
technologies to keep them at the
forefront of waste recycling in Sydney.

Every day Benedict recovers materials
from C&D waste such as timber,
concrete, brick, soil and sand, which in

turn are processed to make recycled soil,

aggregate, bedding sands and mulches.

The benefits associated with returning
materials back to the industry as well-
engineered products that are fit for
purpose include not only the obvious
commercial benefits, but also many
environmental benefits.

But to make a real difference in diversion
rates, more innovation is needed. That's
why Benedict Recycling is exploring

a range of emerging technologies to
recycle the more challenging materials:
engineered timbers, quarantined wastes,
MSW, and plastics. Among the products
Benedict anticipates producing are bio-
char, diesel, green energy, carbon black,
compost and wood vinegar fertilizer.
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