AMCS BULK HAULING

stability

Our stability promise

When you depend on a TMS as

the backbone for your planning,
dispatching, and invoicing, the last
thing you want is an unstable platform.
Long periods of downtime are tough
to handle when you can't access

your system. That’s why we spend
ceaseless time and effort in ensuring
we're the most powerful and reliable
system in the trucking industry.

Rather than stressing out about time
wasted, you can continue to max out
on running a successful operation with
the confidence that AMCS Bulk Hauling
uptime is the best in the business.

AMCS Bulk Hauling support summary

o 24/7/365 Austin, TX Support team:
End-to-end support for every
aspect of AMCS Bulk Hauling

o Dedicated Customer Experience
rep: By your side, from
implementation onwards

* In-person quarterly business
reviews: Helping you grow
your business and respond to
opportunities

e Zero wait time: You call, we
answer. We resolve your issues as
fast as possible.

« Same-day ticket closing: Over the
last 12 months, more than 90% of
support tickets were closed the
same day

AMCS Bulk Hauling is an all-in-one
Transportation Management System
(TMS), optimizing your ROl and
increasing your truck productivity

Book a call with our experts today for
a personalized consultation )

99.995%

uptime* AMCS Bulk Hauling is the most
stable platform in the industry. We measure
downtime in minutes and seconds, not hours
and days. * 24-month average

About AMCS

AMCS is the market leader in
Performance Sustainability, enabling
resource-intensive industries to boost
sustainability and profitability at the
same time. With AMCS, companies
achieve sustainable growth and
transparent social responsibility while
also safeguarding the environment and
reducing operational risks.
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