
Broker driver dispatch + 
load acceptance 
Move more bulk hauling jobs without managing hardware 

Dispatch broker drivers instantly – no 
devices, no downloads, no delays.  

Book a demo to see how AMCS can 
simplify broker driver dispatch   
  

AMCS BULK HAULING – BROKER DRIVER APP  

The Broker Driver App gives 
Bulk Hauling operators 
a faster, simpler way to 
dispatch third-party-
broker drivers using any 
mobile device, with no app 
download or company-
issued hardware required.   

Zero training dispatch for 
third party broker drivers
The Broker Driver App is a lightweight, 
browser-based load acceptance 
experience built specifically for broker 
drivers supporting Bulk Hauling 
operations. Instead of issuing tablets, 
installing software, and managing 
credentials, dispatchers send jobs via 
text message. Broker drivers open 
a secure link on their own phone 
(Android or iOS) to view, accept, 
and complete assigned hauls. The 
experience is intentionally simple, 
requiring little to no training, making 
it ideal for short-term, high-turnover, 
or on-demand broker drivers. 

Eliminate the cost and 
complexity of broker 
driver dispatch
Traditional mobile dispatch models 
weren’t built for broker drivers. Paper 
tickets and supplying hardware 
is expensive, onboarding is slow, 
and drivers are often resistant to 
downloading yet another app. The 
Broker Driver App removes these 
barriers entirely. Bulk Hauling 
organizations can increase dispatched 
jobs, improve dispatcher efficiency, 
and bring broker drivers online 
immediately without capital expense 
or IT overhead. By eliminating device 
procurement, maintenance, data plans, 
and software training, companies can 
scale broker capacity faster while 
keeping operations lean and flexible.  

Key benefits:
•	 Eliminate broker driver 

hardware costs  

•	 No app download or 
training required  

•	 Lightweight mobile experience 
for owner-operators using 
their own phones  

•	 Faster job data and ticket 
information returned to dispatch 

•	 Faster invoicing of loads 
improves cashflow   

•	 Reduced overhead and admin 
time by eliminating paper tickets  

•	 Higher driver-to-
dispatcher ratios  

•	 Easier broker onboarding 
and scalability
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This visual illustrates a sample of the key screens 
drivers interact with in-app—from secure login and 
intuitive job selection to real-time arrival updates 
at both shipper and receiver locations. At pickup 
and drop-off, drivers capture and submit ticket 
details digitally, including materials, quantities, and 
documentation, ensuring accurate, complete records 
without paperwork. The result is a streamlined 
workflow that improves visibility, reduces errors, 
and accelerates billing and reconciliation.

Step-by-step workflow
•	 Dispatcher flags a driver 

as a broker and adds 
their phone number 

•	 A job is dispatched 
from Bulk Hauling 

•	 Broker driver receives a text 
message with a secure job link 

•	 Driver opens the link to 
view and accept jobs 

•	 Job details display next stop and 
navigation via default map app 

•	 Driver enters required hauling 
data and completes the job 

•	 Job data flows back in 
real time to the dispatcher 
for reconciliation

Built for operations that 
utilize broker drivers
The Broker Driver App is purpose built 
for bulk hauling and waste operations 
that rely on third-party broker drivers 
to keep loads moving and facilities 
clear — without the cost, complexity, 
or delay of issuing hardware, installing 
apps, or managing driver credentials. 

It is ideal for short haul bulk hauling 
operators running mixed fleets of 
company drivers and broker drivers 
who need a fast, low friction way 
to onboard, dispatch, and complete 
brokered hauls across multiple 
locations. These teams often face high 
driver turnover, tight dispatch windows, 
and heavy manual coordination that 
slows operations and order‑to‑cash. 

The Broker Driver App is also designed 
for large waste management and 
transfer station operators that depend 
on third-party carriers for daily 
transfers of materials out of their 
facilities. By enabling broker drivers to 
receive and complete jobs through a 
simple, text based, browser experience 
on their own phones, operators 
gain real ‑time visibility and faster 
reconciliation without adding IT burden 
or disrupting broker relationships.

 
 
It’s great to no longer 
have to worry about 
lost tablets for our 3rd 
party drivers”
Broker Driver,  
Beta Program 
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