
Learn how our solutions reduce 
costs, improve productivity, and 
advance Performance Sustainability

Book a call with our experts today for  
a personalized consultation 

If you’re looking for a robust, proven, 
and reliable transport management 
system (TMS), there are three core 
criteria to consider when researching 
vendors and the solutions they offer:

Flexibility

Many logistics technology providers 
focus their solution capabilities on 
just one commodity, leaving you to 
find multiple solutions for the rest.

AMCS’s Bulk Hauling solution gives you 
powerful, flexible logistics software that 
remains scalable – no matter what materials 
you haul. We cover a variety of commodities 
with our cloud-based system, offering an 
extensive, standard solution right out of the 
box. This reduces time spent implementing 
additional commodities, leaving your 
bottom line unaffected and ready to grow.

Stability

Tech startups can seem like an attractive 
avenue to explore because they may 
offer lower pricing upfront to increase 
their market share, but growing pains 
inevitably lead to an imbalanced 
customer service experience, affecting 
your day-to-day operations.

We recognize that transparency 
and reliability play key roles 
in overall satisfaction.

With over 30 years in the industry, we 
have gained the experience needed to 
provide our partners and customers 
with the most reliable platform available. 
When you call the AMCS customer 
support line, your call is answered by 
real people, in real-time, every time.

Service

Many companies say they provide 
customer service after the sale, but it can 
be difficult to get in contact with them.

Our Customer Experience team 
provides exceptional service based 
on the following guiding principles:

•	 Our highest priority is to satisfy our 
customers through well-managed 
delivery of valuable software

•	 We provide a strong onboarding 
experience as the foundation of our 
ongoing partnership with our customer

•	 We value clear communication and 
transparency over being “right“

•	 We place importance on 
customer collaboration over 
adherence to written plans

•	 We champion our customers’ 
success as our own of repair. 
Claims are automatically created, 
managed, and reconciled. 

What Else You’ll Get

•	 24/7/365 customer service and 
support for North America, with 
quick Time to Resolution

•	 Load dispatching within first week

•	 Cloud-based SaaS technology, 
available from anywhere 
with internet connection

•	 Lower upfront costs for 
proprietary hardware

•	 Manage multiple commodity 
customer hauls

three ways AMCS 
offers more value

Who is AMCS Bulk Hauling Ideal For?

•	 Trucking companies involved in 
the bulk hauling of any type of 
commodity or aggregate, or multiple 
types within the same business

•	 Companies with 20 to 500 trucks

•	 Companies experiencing limited, 
real-time operational visibility

•	 Teams that require substantial 
manual effort for scheduling, 
invoicing, driver communication, 
and ensuring compliance

A Successful Vendor Relationship

At ACMS, we recognize that fleet 
operations are mission-critical to 
short haul bulk commodity trucking. 
Whether you’re transporting waste, 
aggregate, liquid bulk, or dry bulk, or 
providing oil field services (crude or 
refined) you need maximum efficiency in 
planning, dispatching, and invoicing.

An efficient business comes from visibility 
and control, best use of assets, end-to-end 
communication through the organization, 
and rigorous safety and compliance.

AMCS Bulk Hauling is an all-in-one 
Transportation Management System 
(TMS), optimizing your ROI and boosting 
your truck capability and productivity.

About AMCS

AMCS is the market leader in Performance 
Sustainability, enabling resource-intensive 
industries to boost sustainability

and profitability at the same time. With 
AMCS, companies achieve sustainable 
growth and transparent social responsibility 
while also safeguarding the environment 
and reducing operational risks.

AMCS BULK HAULING

https://www.amcsgroup.com/contact/
https://www.amcsgroup.com/contact/

