Mazza Recycling

Improving visibility with an all-in-one platform
for efficient waste management.

About Mazza Recycling

Family-owned Mazza Recycling is

a New Jersey-based waste and
recycling services provider with a
reputation as a leader in sustainable
waste management. Since it was
founded in 1964 it has expanded
operations to include a 55-acre
commercial trash and recycling facility
in Tinton Falls, a state-of-the-art
Material Recovery Facility (MRF),
and additional business lines such
as Roll-Off, Mazza Scrap Recycling
and Mazza Mulch. These diverse
operations cater to both residential
and commercial customers across
several New Jersey counties.
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Challenge

Old-fashioned manual billing systems
and siloed business data were
ineffective for this fast-paced rapidly
developing company. Mazza Recycling
was hampered by poor visibility and
needed tools and technology that
could keep up with trends in the
dynamic waste services industry.

Solution

Mazza Recycling chose AMCS
software because it offered an
efficient, comprehensive solution
combining Enterprise Management,
Fleet Maintenance, Smart Dispatch,
and Inspection technologies amongst
others.

Results

AMCS software underpins Mazza’s
commitment to sustainability,
which is evident through its diverse
services including single-stream
recycling, construction and
demolition debris disposal, scrap
metal recycling, and even mulch
production from natural materials.

Mazza Recycling uses the
following AMCS solutions:

AMCS Enterprise Management,
AMCS Fleet Maintenance,
AMCS Customer Portal,

AMCS Smart Dispatch + Mobile,
AMCS Smart Inspection

AMCS Scale

Read more, try it out, or talk to an
expert here >

1964

Founded

100+

Municipalities and businesses served

80+

Fleet vehicles

3

Counties covered
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https://go.amcsgroup.com/l/677963/2025-09-09/2nf84r

Poor visibility into key data

With its many diverse lines of
business, Mazza Recycling needed
a holistic view of how the company
was performing across various lines
of business. Prior to implementing
AMCS software, the company had:

e Siloed/manual billing systems

e Poor visibility into key and
real-time financial data

o Difficulty in managing contracts
and pricing structures

o Inefficient reporting capabilities

Instant visibility increases
productivity

To simplify business processes, the
accounting team at Mazza selected
AMCS’s all-in-one platform, able to
provide both customers and team
members with pertinent information
surrounding each account. The
AMCS reporting, bill pay, autopay,
and customer portals in particular
have increased productivity and
transparency, without the need

for excessive manual entry and
monitoring.

Focus on safety, reliability
and innovation

By offering a wide array of services,
from roll-off and front-end dumpster
rentals to scrap metal processing,
Mazza helps communities and
businesses manage waste more
effectively while minimizing their
environmental impact. Their leadership
in the industry is strengthened by
their focus on safety, reliability,

and innovation, making a positive
difference not only through

business operations but also in the
local communities they serve.

This customer-centric approach,
facilitated by AMCS software and
coupled with Mazza’s vast expertise
in the waste industry, ensures that
they continue to be a trusted partner
for waste and recycling solutions.

Creating hew revenue streams

One of Mazza Recycling’s key
milestones was the launch of its
“Second Nature” bagging plant in
2023, which produces high-quality
mulch bags. Thanks to composition
analysis of the materials coming

in from various business lines,
Mazza was able to invest in a new
facility to turn waste into additional
revenue streams, highlighting the
company’s dedication to sustainability
and the circular economy.
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The AMCS reporting, bill
pay, and customer portals
drive productivity and
transparency, eliminating
the need for manual work
and constant monitoring.

Rajae EI-Temawi, Chief Financial Officer
Mazza Recycling
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